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Executive Summary

Foreword

alaysia is at a crossroad. Whilst much has been achieved, the challenges ahead are

significant. Since Merdeka, we have built a robust and resilient economy, which has

sustained strong economic growth. We have almost eradicated hardcore poverty,
and at the same time, have been able to provide the rakyat near universal access to basic health,
education, communications and other public services. As a result, the quality of life for the vast
majority of Malaysians has improved. However, achieving our bold aspirations of Vision 2020,
by the year 2020, will be challenging. Malaysia needs to economically transform to join the

select group of high income nations.

This is where Malaysia stands today. If we do not correct our course, we will be unable to
continue improvements in education, health and quality of life. However, if we redouble our
efforts to attract investment, drive productivity improvements and innovate, we can compete

successfully in the global economy and achieve high-income status.

This government is committed to pursuing a strategy to achieve high-income status. We have
embarked on an Economic Transformation Programme (ETP) to propel our economy to 2020.
The ETP builds upon the policy directions, strategies and programmes of the 10th Malaysia
Plan. It is aligned with previous efforts such as the Government Transformation Programme
(GTP) and 1Malaysia People First Performance Now as well as the groundwork of the New
Economic Model.

We will shift our nation’s focus into areas where Malaysia has inherent competitive advantages.
This means prioritising investments of public funds and policy support in a limited number of
key growth engines, the 12 National Key Economic Areas (NKEAs) we announced in the 10th
Malaysia Plan. This also means changing our approach to economic growth from an active

player to a supporter and facilitator of private sector-led growth.
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This ETP Roadmap contains concrete targets, which were developed through labs and a series
of forums where the best minds in government and private sector were brought together to
develop ideas into actions that will grow each of the NKEAs. The projects to drive growth in the
economic areas have been chosen based on rigorous financial and economic analysis, to ensure
that the people of Malaysia get the best value from the funds that government invests. Some of
these cannot be achieved without specific policy and regulatory reforms that we are committed
to make. As was the case with the GTP, a unit will be formed within PEMANDU to orchestrate
the delivery and monitoring of this programme.

In implementing the ETP, tough decisions will need to be made. I seek the input and support
of the private sector, civil society and the rakyat as we start implementing the projects and
reforms to take our economy forward. As we embark on this journey together for the future of
our children and the future of our country, I urge all Malaysians to join me in seizing the new
opportunities arising from our chosen course. The journey will be long and arduous but we
must persevere. God willing, we will succeed.

-

Dato’ Sri Mohd Naijib bin Tun Haiji Abdul Razak
Prime Minister Malaysia

26 October 2010
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Executive Summary

PROPELLING MALAYSIA TOWARDS BECOMING A HIGH-INCOME,
DEVELOPED NATION

The Economic Transformation Programme (ETP) is a comprehensive
effort that will transform Malaysia into a high-income nation by 2020.

It will lift Malaysia’s gross national income (GNI) per capita from
USD6,700 or RM23,700 in 2009 to more than USD15,000 or RM48,000
in 2020, propelling the nation to the level of other high-income nations.
This GNI growth of 6 percent per annum will allow us to achieve the

targets set under Vision 2020.

Successful implementation of the ETP will see Malaysia’s economy
undergo significant changes to resemble other developed nations. We will continue our shift towards a
service-based economy, with the services sector contribution growing from 58 percent to 65 percent in the
same period. More than 3.3 million new jobs will be created by 2020, spread across the country in urban
and rural areas. The nature of these new jobs will result in a shift towards middle and high-income salary
brackets. Greater Kuala Lumpur/Klang Valley will be transformed into a world-class city. Finally, growth
will be achieved in a sustainable manner, without cost to future generations, through initiatives such as

building alternative energy generation capacity and conserving our environment to promote eco-tourism.
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The ETP is Different from Past Attempts to Grow the Economy

A bold new approach has been taken to develop the ETP. It is the first time that any effort of this kind has
been undertaken in the history of Malaysia, or of any other developed nation. The programme provides
strong focus on a few key growth engines: the 12 National Key Economic Areas (NKEAs). These NKEAs

are expected to make substantial contributions to Malaysia’s economic performance, and they will receive
prioritised public investment and policy support. The ETP will be led by the private sector; the Government
will primarily play the role of a facilitator. Most of the funding will come from the private sector (92 percent)

with public sector investment being used as a catalyst to spark private sector participation.

The effectiveness of any transformation programme often lies in the details. The ETP presents a departure
from norms because it is focused on actions—not on theoretical principles and ideas. We have identified

131 entry point projects (EPPs) that concretely outline actions required to grow the economy. The EPPs and
other business opportunities identified under each NKEA are anchored to how much they contribute to GNI;
they were selected based on rigorous economic and financial analysis. Any public spending will be allocated
on the basis of maximising GNI per ringgit of public expenditure. Finally, the ETP was designed to be
rigorous and transparent, with a new ETP Unit under PEMANDU (Performance Management and Delivery
Unit within the Prime Minister’s Department) being tasked to monitor and report progress to Government

leaders, the business community and the rakyat.

Co-created by the Private and Public Sectors

From its inception, the private sector and the business community have been involved in the ETP. In May
2010, a Thousand Person Workshop was run to help identify the 12 NKEAs. The private sector continued
to play a large role, when the labs began in June, with 500 of the best minds from the private sector

(350 persons from 200 different companies) and the Government (150 persons from 60 different public

institutions, ministries and agencies) coming together to develop plans for the 12 NKEAs.

The lab ideas and the plans that were developed were syndicated extensively throughout the eight-week lab
period, with more than 600 syndication meetings with ministries, agencies, multi-national corporations,
local corporations and non-governmental organisations. Important stakeholders such as the Prime
Minister, Ministers and business leaders, were brought in early to visit the labs and provide feedback to the

participants.

Subsequent to the labs, Open Days were conducted in Kuala Lumpur, Sabah and Sarawak, where 5,500
visitors (business community, multinational corporations, rakyat and media) visited NKEA booths and
provided further input. The result of this process is a clear roadmap for Malaysia to become a high-income
nation. In launching the ETP, we affirm that the EPPs listed in this roadmap are just the start, and through
their execution we will learn and adapt the programme to ensure that we reach our aspirations.
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BUILDING ON STRENGTHS OF THE PAST

Malaysia has achieved significant economic and social progress over the past several decades. Sustained
rapid economic growth has raised Malaysia from a low-income agricultural and commodity-based economy
to become a successful middle-income economy. Our story of moving from low- to middle-income status

is one of the world’s success stories of the past few decades. This strong economic performance has helped
improve the quality of life for Malaysians and supported widespread advances in education, health,

infrastructure, housing and public amenities.

However, the world is changing and Malaysia needs a fundamentally new economic model in order to
become a high-income nation. Our historical growth engines are slowing down, we face the risk of being
stuck in a middle-income trap, our fiscal position is arguable unsustainable and global competition for
markets, capital and talent is becoming increasingly intense. In response, the ETP represents a marked
change in approach that builds on the Tenth Malaysia Plan and incorporates input from the National

Economic Advisory Council.

BECOMING HIGH-INCOME ADVANCED THAT IS BOTH INCLUSIVE AND
SUSTAINABLE

The Government is aiming for Malaysia to become a high-
income nation that is both inclusive and sustainable by 2020.

These goals will be reached jointly. The Government will

not seek short-term progress on one goal at the expense of
delaying progress on the others. o

Sustain-
ability

Achieving High-income Status by 2020

The Government defines the high-income threshold at a per capita income of about RM48,000 or
USD15,000 in 2020, based on World Bank’s current definition of high-income. Therefore, achieving
high-income status by 2020 will require an annual real growth rate of about 6 percent in the next 10 years
(Exhibit 1).

7
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The Government’s high-income objective is not just a quantitative target. It is also about Malaysia becoming
an advanced, developed nation with an economy possessing the characteristics of a high-income economy,
such as a thriving services sector, a balance between private consumption and investment as well as

productivity levels that are similar to those of regional leaders.

Encouraging Inclusive Economic Development

The way in which Malaysia grows to achieve this high-income target will be inclusive in nature, enabling all
Malaysians to share in the benefits. The Government will encourage employment-rich growth that creates
3.3 million new jobs, of which half will require diploma or vocational qualifications. The investments

made in education and training will ensure that more Malaysians are able to participate in these new
opportunities. In addition, specific attention will be paid to lifting the incomes of the bottom 40 percent of
households, with a target of increasing the monthly mean income of this group from RM1,440 in 2009 to
RM2,300 in 2015, as stated in the Tenth Malaysia Plan.

Exhibit 1

To achieve high-income status by 2020, Malaysia must grow by 6% per year
to reach GNI per capita of RM48,000 or USD 15,000

GNI per capita

HIGH-INCOME NATION

Projected GNI
per capita
(20209

RM48,000 or

USD 15,000

Current GNI
per capita
(20092

RM23,700 or
USD6,700

MIDDLE-INCOME NATION

1 At 2020 prices, consistent with EPU assumptions for inflation=2.8% and population growth=1%
22009 population 27.9 million, 2020 projected population 31.6 million (EPU projection)

SOURCE: World Bank, Economic Planning Unit, Department of Statistics
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Ensuring Growth is Achieved Sustainably

The measures to achieve high-income status must be sustainable in both economic and environmental
terms, meeting present needs without compromising those of future generations. We will achieve growth
without running down Malaysia’s natural resources. Additionally, we will reduce our dependence in oil

and gas as the primary economic contributor. Our fiscal position will be made sustainable, with a stronger
focus on private sector-led investment to avoid reliance on public funding. In environmental terms, the
Government is committed to the stewardship and preservation of the natural environment and resources by
ensuring that they are properly priced into the cost of development.

BUSINESS AS USUAL IS NOT ENOUGH

Malaysia is at a critical point in its economic development. There has been a loss of growth momentum over
the past decade, and it has become increasingly clear that the historical drivers of growth can no longer be
relied on to deliver strong economic outcomes. It is more difficult to generate high rates of economic growth
in an increasingly competitive global economy. Growth can no longer be taken for granted, but needs to be

earned. There are four reasons why a fundamentally new approach is required.

Historical Growth Engines are Slowing Down

Malaysia’s relatively sluggish economic performance over the past several years indicates that the historical
engines of Malaysia’s economic growth are slowing down. A large part of the reason for this relatively poor
growth performance has been slow labour productivity growth. To transform productivity, significant
improvements are required in two areas. First, the level of business investment will need to be substantially
increased. Achieving the 6 percent annual growth rate to 2020 will require private investment to grow by
more than 12 percent over the next five years, a significant increase from the 2 percent per annum growth
achieved in the past five years. Second, enhanced investments in human capital will be made to support a
high-skilled, knowledge-based and innovation-intensive economy.

Risk of Being Stuck in the Middle

Malaysia is no longer able to remain competitive with low-income countries as a high volume, low-cost
producer. At the same time it has not yet moved up the value chain and become competitive with high-
income countries. Other countries are more competitive than Malaysia in both low-cost production and in
high-value markets. This is not a sustainable position. Strategies that were successful in driving Malaysia’s
transformation from a poor country, reliant on rubber and tin at Independence, into a diversified middle-

income economy are not appropriate for the next stage of Malaysia’s developmental journey.

9
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An Unsustainable Fiscal Position

Malaysia has run fiscal deficits every year since 1998, with a deficit of 7 percent of GDP recorded for 2009.
Moving back to fiscal sustainability and achieving the Government’s commitment of a deficit of 3 percent
of GDP by 2015 will require a change in direction. Investor attitudes to sovereign debt have changed
significantly over the past two years, and capital markets may be less inclined to finance sovereign debt

on the terms they have extended in the past. There is also increasing evidence of fiscal policy competition
between countries, with governments cutting corporate tax rates to obtain a competitive edge. In order for
Malaysia to offer competitive personal and corporate tax rates and invest in education, research, public

services and infrastructure, it will need to strengthen its fiscal position substantially.

Increasing Global Competition for Markets, Capital and Talent

The global economy is becoming much more competitive. The emergence of new, highly competitive
regional and global companies has eroded the strong position of Malaysian-based companies in the
manufacturing and services sectors. In addition, companies, investors and talent have an increasing number
of opportunities and location options. Malaysia, therefore, needs to demonstrate a clear value proposition

in order to attract and retain them. Moreover, many other governments are aggressively positioning
themselves to compete for talent and capital. The low levels of foreign direct investment (FDI) that Malaysia

has attracted over the past decade are one indication of a weakening competitive position.

THE ETP IS PART OF A COMPREHENSIVE GOVERNMENT AGENDA

The ETP is the Government’s economic agenda in response to these challenges. It also complements existing
programmes, such as the GLC Transformation Programme, with similar objectives. There are four common
foundations for the ETP:

« 1Malaysia, People First, Performance Now. The 1Malaysia concept seeks to reinforce national
unity, with respect for the values of the different communities, and is anchored on the principle of
fairness and equity. In economic terms, this means that opportunities and growth will be shared
equitably. People First refers to a rakyat-centric approach to planning and delivery, and Performance

Now shows the Government’s determination to have a sharp focus on delivery and results;

« Government Transformation Programme (GTP). The GTP was introduced in 2010 to transform
the Government’s effectiveness in the delivery of services and to sharpen accountability for outcomes.
It incorporates six National Key Result Areas (NKRAs): reducing crime, fighting corruption, improving
student outcomes, raising living standards of low-income households, improving rural basic

infrastructure and improving urban public transport;

+ New Economic Model. The Government established an independent National Economic Advisory
Council (NEAC) to develop recommendations on the design of a new economic model. The council’s
report released in April 2010, provided a diagnosis of the challenges and opportunities facing
the Malaysian economy and recommends eight strategic reform initiatives. Much of this thinking has
been built into the Tenth Malaysia Plan, and the ETP; and
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» Tenth Malaysia Plan. The Tenth Malaysia Plan outlines the Government’s development plan for
the next five years. It focuses on unleashing economic growth, promoting inclusive socio-economic
development, developing and retaining talent, building an environment that enhances quality of life
and transforming government. It identified the 12 NKEAs that will receive prioritised policy and

investment focus.

THE ECONOMIC TRANSFORMATION PROGRAMME

The starting point of the ETP will be the implementation of concrete changes in specific sectors and areas
of the economy. That is why the 12 NKEAs were selected. Labs were established for each of the 12 NKEAs to
determine specific initiatives and projects that would drive economic transformation. The 12 labs consisted

of representatives of the private sector and civil service and were facilitated by PEMANDU.

The labs provided the private sector an opportunity to work on and shape a transformative, sector-specific
strategy and roadmap. Detailed plans, describing the aspirations, strategies and concrete actions, were

developed for each NKEA. These plans include requirements for public funding, investment and labour.

Every initiative proposed was anchored on GNI to ensure that it contributes towards transforming Malaysia
into a high-income economy. To calculate the GNI impact, each NKEA Lab identified initiatives, which were
classified as either EPPs or business opportunities. EPPs are projects that should generate big results fast.
They are clearly defined initiatives that have potential investors identified, a well-developed implementation
plan and clearly articulated funding requirements. Business opportunities capture the potential of the sector
to grow organically. Some business opportunities

will be triggered by the successful execution of

EPPs. The labs also identified the enablers and

policy reforms required for sectoral growth.

It is important to emphasise that the ETP will be
an evolving programme. The initiatives defined
in the labs are not intended to be a detailed
blueprint of economic activity in Malaysia for
the next 10 years—they merely serve as a starting
point. A number of projects will evolve, some
will change quite radically and some will be
discontinued. Many new initiatives and activities
that have not even been thought of yet will
emerge as the reforms take hold and markets
develop.

11
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Overview of the NKEAs

The 12 NKEAs are at the core of the ETP. An NKEA is defined as a driver of economic activity that has the
potential to directly and materially contribute a quantifiable amount of economic growth to the Malaysian
economy. The 12 NKEAs selected are: Oil, Gas and Energy; Palm Oil; Financial Services; Tourism; Business
Services; Electronics and Electrical; Wholesale and Retail; Education; Healthcare; Communications Content
and Infrastructure; Agriculture; and Greater Kuala Lumpur/Klang Valley.

The NKEAs were selected because they are significant engines of future growth and their expected
contribution to GNI in 2020 will help Malaysia achieve high-income status. In addition to the 11 industry
sectors, Greater Kuala Lumpur/Klang Valley was selected as an NKEA through a separate process. Kuala
Lumpur currently accounts for about one third of Malaysia’s GDP. Cities are significant drivers of growth,
and a thriving Kuala Lumpur is vitally important to the health and performance of the overall economy.
The portfolio of NKEA sectors will evolve over time, depending on the performance of various sectors in the
economy. There will be a rigorous process to remove slow-growing sectors from the NKEA portfolio as well

as to identify emerging drivers of growth that may be added.

What Does it Mean to be an NKEA?

Malaysia will focus its economic growth efforts on NKEAs, which will receive prioritised Government
support including funding, top talent and Prime Ministerial attention. In addition, policy reforms such as
the removal of barriers to competition and market liberalisation will be targetted at the NKEAs.

The programme will involve deliberate choices and trade-offs. Prioritising investment in NKEA sectors
implies reducing investment in other sectors. The designation of sectors as NKEA sectors has to have real
resource implications if it is to lead towards a meaningful change. The same philosophy of prioritisation
will also apply to other support provided by the Government to sectors, such as operating expenditure and
sector-specific policy and regulatory change.

The NKEAs will have dedicated focus from the Prime Minister and will have fast-track mechanisms to
resolve disputes or bottlenecks. The Government is committed to the ongoing support of growth in the
non-NKEA sectors. However, the Government will focus its efforts on the NKEAs because of the significance

of the GNI contribution that these parts of the economy can drive.
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Why is Focus on the NKEAs Importani?

Growth in the past was driven largely by a deliberate sectoral diversification strategy. Initially,
competitiveness across multiple sectors could be supported by our low-cost base. However, an excessively
diverse sectoral strategy is no longer sustainable, given that Malaysia can no longer rely on low costs as a
competitive advantage.

In today’s globalised economy, production networks are increasingly regional thus leading to greater
regional integration. Malaysia’s desire to shift towards higher value-add and knowledge-intensive activities
necessitates specialisation, in terms of having a critical mass and an ecosystem of firms and talent to drive
economies of scale.

There are five reasons why focusing on a relatively small number of sectors is important in generating
economic benefit for Malaysia:

» Align policies coherently. Having a clear view on priority sectors means that it will be easier to
deliver a coherent, coordinated policy agenda;

» Avoid sub-scale investment. To achieve substantial, sustained impact, the investment made into a
particular sector needs to be meaningful;

» Develop a clear value proposition. Having a limited number of priority sectors contributes to
having a clear national-value proposition, which can be readily communicated to local and foreign

investors;

« Provide leadership focus. Relatively scarce government leadership time (the Prime Minister and

senior officials) can be allocated in a meaningful way to priority areas; and

« Allow for higher quality monitoring. It will be easier to measure and monitor the performance

of a limited number of sectors, increasing the likelihood of economic impact.



What Is Different About The ETP?

The ETP builds on the direction outlined in the Tenth Malaysia Plan to develop a markedly
different approach to delivering Government’s objectives. There are five specific aspects of the ETP
that are new and distinctive, which will ensure that the ETP delivers the improved outcomes that

Malaysia needs.

FOCuUs on Key Growth Engines - 12 NKEAS

Malaysia will exploit its competitive advantages by prioritising public investment and policy
support behind a limited number of key growth engines. The ETP focuses on the 12 NKEAs
announced in the Tenth Malaysia Plan. These NKEAs are expected to make substantial

contributions to Malaysia’s economic performance.

Private Secior—led, Government Facilitated

The private sector will take the lead role in terms of making investment and employment
decisions. The projects and opportunities that are identified in the ETP have been co-created
by the public and private sectors. Importantly, most of the projects are mainly funded from
private sources. The Government’s role will be that of an active facilitator of private sector-led

development through resource and policy support.

131 concrete Entry Point Projects to Kick start the Programme

The ETP is focused on actions and not concepts. The ETP contains well-developed and specific
ideas and actions to grow each of the NKEAs, rather than broad statements of intent. These
proposed ideas have been developed through collaboration between the public and private
sectors, and in many cases these projects are close to being launched. The ETP also identifies a
series of specific policy and regulatory reforms that are needed to drive growth in the NKEAs and

Malaysia’s broader economy.

Anchoring on GNI to Get Value for Money

Projects and initiatives have been selected on the basis of rigorous financial and economic analysis
to ensure that they maximise the return on public sector investment, i.e. GNI per ringgit of public
investment. In a challenging fiscal environment, government spending and investment will be

directed only to those areas where it can be used in a highly productive manner.

PEMANDU io Ensure Strong, Transparent Delivery

The Government has established an ETP Unit in PEMANDU to deliver and monitor this
programme. Clear and demanding key performance indicators will be specified for each of the
individual NKEAs and for the ETP as well as for the inclusiveness and sustainability measures.

Performance on all measures will be reported publicly every year.
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ETP WAS CO-CREATED BY THE PRIVATE AND PUBLIC SECTORS

Thousand Person Workshop Held to Determine NKEAs

The Thousand Person Workshop
convened in May 2010 was a unique
opportunity for 1,000 professionals,
including over 800 up-and-coming
leaders of industry, non-governmental
organisations, statutory bodies and
over 200 leaders in the civil service to
jointly determine the focus of Malaysia’s

economic transformation.

In breakout sessions, groups of 30 to 70 people worked together to set the aspirations for a sector, by
jointly assessing Malaysia’s historic performance and its potential to bridge the gap to that of best-

in-class nations over the next decade.

After the 20 breakout sessions, the facilitators developed a consolidated economic picture depicting
how Malaysia could achieve the GNI per capita of a high-income economy by 2020. Each participant
in the workshop then voted on what they perceived should be the focus of the ETP: the NKEAs. The
resulting votes were then compared to sector studies and an economic model of sectoral growth. The

resulting output was endorsed by the Cabinet as the 11 key sectors and 1 geography to focus on.

The workshop ended with a united call for commitment from the participating private sector firms
and public sector agencies to dedicate their best personnel to the subsequent NKEA labs.

Labs Assembled the Best Minds from Private and Public Sectors to
Chart Growth Plans

The 12 NKEA labs that began in June 2010
marked an intense private sector-led effort to
determine the in-depth transformation plans
needed to ensure Malaysia attains high-income

nation status by 2020.

These labs brought together 500 experts, of

which 350 were from 200 private corporations
and the rest representatives of 60 public f .I.h b .I. C d
institutions (Ministries, agencies and O e es I I I I n s
universities), and all dedicated full-time to

defining and detailing the ETP.
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Each lab had 30 to 50 experts possessing an
unparalleled depth of expertise and breadth
of exposure in the sector. For example, the
0il, Gas and Energy NKEA lab participants
had 470 years of collective sector experience,
which spanned exploration and production,
refining, oil field services, power and alternative
energy forms such as nuclear and solar. Each
lab was guided by a senior private sector
leader to ensure that the ideas generated were
innovative, yet pragmatic and rooted in sound

business logic.

The overall approach was aligned by a central
team of experts from the Economic Planning
Unit, Ministry of Finance and Department

of Statistics to ensure the lab’s ideas were
aligned with the design principles outlined

in key national strategic plans (such as the
Tenth Malaysia Plan) and would help Malaysia
achieve the high-income nation target by 2020.

The labs ran for a rigorous eight-week period
that began with fact finding and research to
identify the best practices, success stories

and innovations that Malaysia could adopt.

These ideas were distilled through intense
collaborative sessions of brainstorming and
problem solving among the lab participants and supported by detailed analysis of select ideas that

would maximise GNI impact while minimising the need for public-funding support.

The NKEA labs’ assumptions, approaches and outputs were also frequently syndicated with key
stakeholders during the entire process. There were more than 40 syndication meetings held with
the lab sponsors—the lead Ministers and Prime Minister —including an Open Day in early July
when the Prime Minister visited each NKEA lab. Additionally there were over 600 syndication
meetings with key Government agencies such as the Economic Planning Unit and Bank Negara as
well as representatives of major domestic and foreign corporations.

The co-creative efforts of the public and private sectors defined 131 ready-to-execute EPPs with
three-feet level detailed plans and 60 broader business opportunities that would help Malaysia
reach its GNI targets by 2020. The NKEA labs also secured memoranda of understanding with
private sector players during the eight weeks and secured the public funding necessary to kick
start 70 projects in 2011. The labs then crafted a clear post-lab delivery plan for each sector to

ensure the successful launch and monitoring of the ETP.
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Rapid Syndication with Key Stakeholders to Ensure Ownership and
Momentum Post Labs

The consolidated output of the NKEA labs as well as plans for individual EPPs and business
opportunities were reviewed in detail by the entire Cabinet, which endorsed them at a special
Cabinet Workshop held in August 2010. At the workshop, the Prime Minister and the Cabinet
publicly pledged their support to private sector companies to develop Malaysia to its fullest
potential and re-invigorate domestic and foreign investor confidence.

Following the cabinet workshop, three Open Days were held in Kuala Lumpur, Kuching and
Kota Kinabalu to share